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COLUMBUS READER

555 Any Street w City, State 55555 w 555.555.5555 w name@email.com

PRroOFILE

Service-centric, performance-focused professional with a career characterized by notable
achievements bolstering customer satisfaction and providing diligent client and guest support for
some of the world’s leading service organizations. Highly effective in the management of
multimillion-dollar retail operations, including launching flagship stores and coaching high
performance teams. Skilled in recognizing and retaining talent, facilitating in-house training
programs, and leading others in the achievement of objectives.

PROFESSIONAL EXPERIENCE

COMPANY ONE, City, State (2001-2005)
Client Services Account Manager

Cultivated client relationships with major retailers while implementing and supporting large-scale
gift card programs. Provided detailed process and account information while resolving
deployment issues, responding to client concerns, and fielding general inquiries. Managed a
complex process requiring close collaboration with internal and external stakeholders. [Expand on
process, account management skills, ete.]

Key Contributions:
»  Developed collaborative relationships with some of the world’s largest retailers, ensuring
programs were deployed and supported with a commitment to service.
o Exceeded productivity, accuracy, and issue resolution goals while managing numerous tasks
in various stages of the lifecycle and upholding exceptional service levels.
o [Add accomplishments — above serve as examples]

[Insert other excperiences here]

EbpucAaTioN

UNIVERSITY COLLEGE, Chicago, IL.

Bachelor of Arts in Marketing Communications, 1998

~ Completed internships in the areas of Public Relations, Advertising / PR, Sales Promotion,
and Production with such organizations as [insert notable company names].



